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A message to Landlords & Tenants
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One of the most I mportant things that | andl ords
another in a manner that all ows the concerns, is
respected and addressed.

Property owners and managers have struggled to n
bal ancing the needs of tenants. Tenants have had
can seem -hakhkdelhepuli cBoetsh asniddersuloefs.t he overall |
valid concerns.

This Tool kit aims to address some of these conce

our goal to provide information to tenants that
|l ords and tenants and will ultimately act as a g
With this Toolkit, we provide information that i
Being a Successful Tenant and Preparing to Leave

Before Ymal Rentto understand the process of apply
renting a dwelling and understanding situations
when you move out.

Being a Succespfate3enhetresponsibilities of a t
and the | aws and rules that protect tenants. |t
can recognize | imits when it comes to exercising
Preparinghdlopd eyaovee under stand how to give the pr
to move out as well as how to get your deposit b
the things you can expect if you have been issue
Di scl ai mer
The contents of this book are intended for infor
|l egal advi ce. Utah Housing Coalition makes no c
accuracy of the information herein, and nothing
recommendation of any organizati on, busi
I f you are in need of | egal advice, hior

COMMUNI CATKONCUMENTATIKCRWOPERATI O
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Wh at To Know Before You Rent

Rent al housing is an important part of our communit.i
who are in all diadaerent stages of their |lives. Al mos
l'ife. This section will provide information on succe

What do you need to know about applying for an ap

How do you avoid rental scams?
How should you communicate with your | andlord?
How should you deal with probl ems?
What are your responsibilities?
The Application Process

1-Fi gure out how much you can adord

The rule of thumb is that 3J®m%@ osfhowd uwr ntodt aslp emadn tmol
housing Eeixpelhseisng utilities).

**take oy@alr mont hly gross income beforehtaxes 1heo
maxi mum rent vyout cfamr qditortda domsi der your other e

z

and basic needs when determining what you can aao

2Where do you want to |ive?
When you begin | omwmakkienga flarsta orfe nytoBbbrw nneaendys and war
bedrooms do you need? Do you need |l aundry facilit
You can ¢6nd apartments online, by visiting neighb

3-Me et the | andlord

Be clear about your needs and Depgermdilngfory otulre qtuye

the I andlord may be the owner, a property manager
Be pretparmwrdovi de i nformation about your |job, i nco
l ord references, and past rent al hi story.

4-1 f i tit deesnkeep | ooking
Find out i f you wild/l meet the criteria for rentin
I f you have pets, make sure the property all ows t
are for smoking. Some apartments may nhot rent to
some other risk factors. It will save you time an

5tBef ore you pay the application fee
Ask about monthly fees and other fees that wil.l a
These fees may include cabl e but not l i mited to;
for common areas.

5-Fi || out the application
ONLY i f the apartment meets your needs and you be
pay an application fee, but only do so if you bel

ask how many people are aheaRdenotfaly ocaup pilni claitnieo nfso ru ¢
the folCwmwiemt and past 4 amames dand Eecnpntogetr i nf or

Dot o911 out an application ort sdtgny caurl emaeseed s
budget or i f you do not believe you wil/ q



What To Know Before You Rent
Avoiding Rent al Scams and Fraud: RENTER BEWARE!

What is a rental scam?

A rental scam typically happens when a person is pos
Their goal i ds tmomdyw awi tahawtntprrovi ding a place to | i)
or other money before you see the home or before a |
to liwe, segoatt t he moneyWs tgpome.stranger and it

Watch out for these red Qags i n housing:

Picture perfect:
Watch out for homes that are picture perfect at

perfect, and are I|Iisted below the price they sh
Unavailable |l andlord:

I f the | andlord is too busy to meet you in pers

property manager should be available to walk vyo

may make a visual inspection. If there is no o

them online, this could be bad news.

Qui ck move:

I f the | andlord wants you to move fisn i mmedi at el

i mportant to walk through the home, meet the | a

agreeing to move. Typically a |l andlord wild! h a

credit check. I f they do not, this could be a
Pay now sign | ater:

Watch out for anyone asking for money before yo
they are asking for youttt onewi rteh emdmenyd | aorrdd Vi onu phe
seen the home.

l's it too good to be true?

I f the home is way too good to be true, at an e
I't dibemake sense.

I f the listing has p#torwedr amreru,g htty pas,, dnd ciowun
No reqguirements:

Landl ords and property managers usually screen

themsel ves. | fitt haveaadiosdreeaesng requirement

application, or credit check), it could be a sc
Mi ssing or ungnished | ease:

If a |l andlord or property manager presents an u

scam. It could also be a red Aag if the |l ease



Wh at To Know Before You Rent

Emoti onal mani pul ati on:

Watch out for Ubthitlemeynodos $o0klke NwanWinderbBéehpdygou
situation so | would NI kl#wotubdreanhst jNeMad wdvu foamf Kf
| andl ords who are a | ittl e Ul ejdblefcraiuesned Ityh e yorl itkrey

Creating competition:
I f the I andlord suddenly has several tenants in
this could be a bad sign.

PROTECTI NG YOURSELF

1 Make sure you see the home: Meet the | andl or
home.

I f the |l andlord is asking you tiso Idirkievley bay < chaer

f§ Do not send money without a signed | ease agre
¢ Do not send money electronically via Venmo, Z
l andl ord asks you tiso Ipiakye lwi tah sgciam. c alrfdsy,ou tDC
sure you write what the payment is for in the

9 Look up the owner of the home ailsdomakeaernasmae.e i

county you are renting in should have resords
o /Ece.

T Think beforie gphayatodo: pause. Use your tenant
prevent scams and fraud. I f you have a case m

Reporting Scams

f Reach out to your | ocal police department/ aut
about what happened.

1 Report the rental l'isting to the website it w

i Report to the Federal Trad

https:// www. avail .t eheagiuigda n doiHanhggpuair d ense/nat / h
tepa@t ensadm



What To Know Before You Rent
Are there types of | d4asll oBesoldesyhwoul eénaeni d?l ease
the Iandlord out just I|i ke they are checking you o
are replacing, iIif possible. Do your research for t
You should also consitdeavahkeapbobltenyi aDol ahdVyordtur
|l andlord | ocal or do they have a | ocal represent at
tained and in good repair? The Rental Housing Asso
promotes fair practices and ethics. You may want t
a member of the Rent al Housing Association or the
Lease Agreements
i1 Theease agreement | ays out all the rul es, pol
1 The | ease agreement may be a | easoeommtiht ha grpeeecme
9 This is the governing document from the begi ni
1 Montthomont h agKdememteshont h agreement means t hat
unit and pay rent on a monthly basis. The ter|
di Aerences.
Remi nder s:
T I nspect the unit prior to renting OR sig|nini
T Al ways document the condition of the renjtal
rent al periottnuand-@WMav ®Mov m.
9 ReatdhEeNT| REease a@EEORMEMU sign it .
9 PRI OR TO Slitthel Nase agreement (which starts
MUST wverify that al/l amount (s) are discl|oser
di scussed and provwvliHBHASE dperiingd.t he PRE
T I'f any amounts di der, you may request ANY me
execultt oins i mportant to note, this MUST pe c
after you received the |l ease. The | ease |[MUS’
The | andlord must then return the moni es|] ex
gve (5) BUSI NESS days after the day on |whi ¢
demand
T Any communication between the | essee and|l t hi
amount s, dates and the request. Hel pf ul for
in compliance.
i Because the agreement is a contract., fyaduleares

'S somet hi
somet hing vy
money you p
you di ¢ mpl

ng in theuhadasesttamat wek dom dl ar
ou to snate |biekee,erdam take a | @ss

ut down than it is to be mise|rabl
y with the agreement.




Wh at To Know Before You Rent

Renting the Unit: Things to Remember

Read the Lease Agreement

The importance of reading the | ease agreement cannot
in | afneélhamd rel ationships come from the tenant not r
agreeményott doderstand it, asitk maecespgti otnfe tdr mo,u doni
ment . I nstead, ¢6nd a di aerent rental with terms that

Pay Rent On Ti me

Failing to pay the rent on time can have serious con
pay meANNDs you can be evicted for failing to pay rent C

Al ways Communicat e!

Get a receipt from your I|INBWHERPayY rarcth wime gauhpagr r
to get a receipt. Pay with check, money order or onl

Al ways Document Everything

I f there is ever a dispute, your documentation of pa
conversatiEowsg TwiLlylour defense against an eviction or
documents: Writtemagiltextameswsiajes ,r ecor di ngs.

Understand Your Security Deposit

Most | andlords and |l eases require a security deposit
feecurity deposits are refldndawmlughory opar tliaaldll yorrde fma
deposit to clean, repair damages or to cover expense
l andl ord must provide you with your deposit AND/ OR a

within thirty (30) days.

I' T I'S THE BENRAMPONSI BILITY to provide yoursol amdltora

she can provide this to you. I f the | andlord does no

them a notice with your new addres$ormapreoivveedt hemr

sections -HaggnaNmott i ce t o Pr ovildfe tDheepyo sstti IDle pfoasiilt itomnm)c om
o

court proceedings against them for your deposit, a c
Policies and Guidelines

The | andlord has the right to makAe Lr epaos a nca belse apnadl igeuii
stated either in the |l ease or within the addendums o
For ex¥wmpl may be required to get preauthorization fo
have a guest who overstays the amount of time allow
to Ileave the premises, required to sign a |l ease, or
Utilities and Service Agreements

Al ways follow the requirements t hlahe aager esdamdaretd winl ly oc
your responsibilities are, what is included in your
companies often charge connection fees and someti mes
may prohibit the transfer of the new services i f the
you are unable to pay the balance, you should not si
Remember to keep the wutilities on and fully paid. Ot
agreement .

Rentserl nsur ance

Most | easeREQUE BEenfstes nsur ance tTohibse pcoompelcitasntt.he | an:
i mportantly, iltf pyrou ehcavse YOdJ! i nsurance, tofitrsiuntames ,

your monthly premium payment.

y



Wh at To Know Before You Rent

Dealing with Probl ems

Probl ems will |l i kely occur during your
noi sy neighbors and routine maintenance
heal th antd sBmpettyanttto understand your

Good communication and professionalism are

Here are some additional guidelines:

1 Use Common Sense
Be a goodDoé&i grabkeer .t oo much noise, kilttepetommansnh:
0

up utside your unit, take good care of the ren
try to be friendly and respectful to everyone y
T Cal l Your Landlord First
I f there is a problem in your apartment, the 6&r
apartment maApget mknow. are businesses for | andl
the units are kept in good condition and wil/ u
This is true of maintenance and repair needs as
T Know Your Neighbors
I ntroduce yourself and get to know them well en
This helps to remedy issues in your favor and t
property in whdat aweralmwaryrsera. good idea to build
unit you | ive.

1 Be Understanding and Reasonabl e

Some requests are ufdipentmpaond asndme ocamuendreots.t and t
bet ween a routine maintenance Beqgqawateahtdaanouh
tenants may also have maintenance and repair re
apartment communities have a small mai ntenance
once, they generally prioritize requests by wurg
received.

GOLDEN RULE Treat others the Twaeyaty onue iwgahnbto rtso, bper of

managers, utility workers and maintenance staé wi

way when working through a probl em.

Resol ving Disputes
Medi ati on
Even in a good business relationship, there 4r e
to your I andlord over a specigc issue is not |wor
l andl or d.
Al programs provide free or | ow cost e |
You MUST remember that a | andlord must agreej|to
Di al 211 for information on MEDI ATI ON




Wh at To Know Before You Rent

As a tenant in the state of Utah you have certai
housing Wwredemr athdairambuasli ng tAlte ri ght to a peac
habitable 1 iving Udaonrhd iFtiito nPsrYeonu dsleeasv ¢Ahcete.r t ai n r i gh
process and your | andlord also has certain right
The Right to Fair Housing

The&eder al Fai rpmHowisdenyg @RArcat ecti on against housin

the foll owing:

T Race

T National Origin

1 Sex

9 Family Status (families wi Ilren under
Co i EQUAL HOUSING

T Religion OPPORTUNITY

9 Disability

The Utah Fair Housing Act also protects individu

sexual orientationlandhgesdatrei dentUi aly, you have

regardless of your source of income (for exampl e

housing vouchers).

This means that f amisluicehs arse cweellvfianrge ,s ufbosoidd isetsa mp s

cannot be denied housing solely Hoeveavese tlRaymnt ac

be denied based on amount or stability of i ncome
actually receiving it. Victims of discriminati on
resolve problems and disputes.

What i s Housing Discrimination?

Housing discr ittmianlavwa yosn meoeers nhavi ng a door sl amme

remark directed at you. It could be something as

housing of their choic€&€heeveh| oWwionghatbéeyomeaéxa

di scriminations:

T A woman with a disability who uses an assistan
apart menthowipplosa cy, or the | andlord called her
ani mal

T A mom with two kids asks about a rental uni t,
families and should | ook el sewhere.

T A young family is denied the chance to use the
rent, they areltoelsshatheptahduUdrdg vouchers.

9 A Hispanic man is told that an apartment i s no
apartment is stildl avail abl e.

T A man with a disability that receives Soci al S
wi thout any 1 ncome.

9 Two African American men without any | ease vio
terminated their | eases and i mmedi ately | ease

M N



How do I know if my problem is covered by the Fa
The Fair Housing Act covers MOST housing. Howeve
use professional services are exempt. These smal
owne®ccupied buildings with no mofamthgnhdmas, r @h
l andlord is not a corporate entity and does not
Based on your protected class status, the Fair H
l andl ord to:
T Refuse to sell or rent you housing.
1 Set di d4erent terms, conditions, or privileg:
dwel Il ing.
M Tell you housing is not available, when real
T Only show you apartments in certain neighbort
1 Provide you di 4&erent housing services or fa
T Advertise housing property only available 1t
T Refuse to |l et you make reasonabl e modi gcat i ¢
if it is necessary for you to be able to us:
are usually at your expense.
T Refuse to make reasonabl e accommodati ons in
if it is necessary for you to use the housi
a disability.
T I ntimidate, harass, coerce, or interfere widHi
fair housing rights.
Anyone who believes that they have been the vict
Housing Program at the Disability L-8®3GCdimter for
This program is open to members of any of the pr
sex, family status, disability, source of i ncome
Housing Program provides free | egal advice and |
Devel opment (HUD) and the Utah Antidiscriminatio
includes mediation, representation in a fair hou
Disability Law Center
205 North 400 West
SsLC, UT 84103
80-B6-3347
Toll Fr6ee2080®O0
Email: fairhousing@disabilityl awcenter.org
www. di sabilityl awcenter.org



Wh at To Know Before You Rent

Ut ah Antidiscrimination & Labor Di vi si on |

Retaliation:
State and Federal | aw prohibits housing provider
housing complaint. The UALD fully investigates a

exercised their fair housing rights or assisted
Filing Deadlines:

T To 6l e a claim under, Utoash mMuasw wilteh ywAIkD c | ai

of the alleged discrimination. To gl e under
Housing and Urban Development (HUD), you mu:¢
UALD can give the HUD form to you. Al c omp |

considered gled with HUD.

T To ¢l e through Yybe mogttgbgswemhin two year ¢
di scrimination and you wi need to hire yol
pursue a private court action at the same ti

UALD and/ or HUD. The goal of the UALD is to
di scrimination as quickly as possible. They
to a successful conclusion, saving time and
The Feder al Fair Housing Act states that you hayv

Program can help you through this process.

|l f you want to ¢l e ayoomplai condbacyowWt abwAnti di s
Divi ¢B62022238) an online guéepsi dhhaboecammi ssi on
housingformsatdmti on, you can contact the U.S. D
Devel ogr@a®og9 7 7,7)

Welcome To Ut ah Antidiscrimination &
Our Community 160 East 300 Sout h,
P. O. Box 1466
SLC, UT -68640101 4
80536800
EQUAL HOUSING Toll Frez222380
OPPORTUNITY Emai | : di scriminatic

Business -Ho&®&mm M




Being a Successful Tenant

Creating the Business Relationship

One i mportant aspect of renting that BOTH partie

bet ween | andl orcdo natnrda ctteenda nbtu siisimbas s mebasi bhahi po
relationship is governed by the Il egally binding
A contractual business relatiomsikeirg ias enontantyhe hs
mi ght ask of your friends that you would not ask
interact or behave in a social, family or inti ma
dealing with your | andl ord.

The most i mportant things to rememéspeaboandany
professiWmahitgenudeal ing with a | andlord, you sho
tude that you would use at work with a public se
Being courteous, communicating clearly, maintain
check will alwaysKbepewoitalahy whé¢made aleinnagn twibtuhsiinr

rel ati Dme hétpances of being able to work through

on how you talk and conduct yourself.

Al ways Make Sure Your Agreement OR

Communi cati on

Communication I s the key to keeping a g
Here are some tips for good communication:

1 Write down your gquestions and concerns ahe

1 Establish and maintain eye contact.

1 | f tyeunot sure that you understand, ask qu

1 Avoid gener al i zedUtsvtea tyldapen BNyedl, esruych\ht ianse .

1 Listen. Wait for the person to dtompnteerer uap

1 Dot assume they know what you mean. Be spe

pl an of action.

Make sure you get EVERY compr omi
(text, email, etc.) as to the t ¢

Communications are VERY di £Zcult t




Being a Successful Tenant
Tenant Responsibilities
Your responsibilities as a tenanA laeas es paedrleedmeonutt wint
professional l andl ord wil/| explain all of the rul es,
associated with your rental. That is whlFORSEiignisng.i m
The | ease agreemigni-dtedamwd nwii ldleraeglsiast t o navigate evVve
relationship that exists between a tenant and a | and
1-Pay Rent .

This seems obvious; hoMAleways BaytYawnd Reotriteenoe tiTs m

problem that you think the | astdhygrdushentdothalkgkeuc
t

i
wor king with them o resolve the probl em.
I f you think that you will have trouble making th
montCKMMUNI| CAdE€ early Bsopossi bl plan of action for
incurring additional | egal costs and fees. I deas
assistance, |l ocal food pantries, d6nanci al counsel
account access, family or church outTracheyri € meo
communi cate the issue as soon as it becomes obvio
2-Follow the | ease agreement .
The | aledpotdcies are spelled out in your | ease ag
guidelines, you can avoid eviction, and maintain
care of the property so that you and any future t
3-Fil e maintenance & repair requests.
Fromtlmetotime, things break in the rental uni
or egligence. Regardless of the cause, you shoul
cond|t|on by |l etting them know when ¥omeahéengespe
t o ake sure your |l andlord knows about maintenanc
4-Keep the rent al unit <cl ean
This is important as much for yourtsheaddd. abBy Ilsad
clean and tidy living area, you wil!/ be healthier
on a reguldr |krasicd utbem get out of control. Keepi

moving out easier when the time comes.

5-Report Bed Bugs & Pests.

Keeping the unit clean wil/ hel plyowyoavadiod hmwveb lae
infestation in the unit, r efloway s tf alol dvw et Hea npdd sotr
the | ease agreement . Report any pest issue as so00

the better the results for a good and thorough ou

6-Changes or alterations.

I f you want to chatrgee lanvyitnhgiyrogn whhislteu hyaovuetsy our | ar
per mi sSsoinmben .exampl es of changes may include adding
the I ocks on the doors.



Being a Successful Tenant

7-Noti ces.
I f you are moving out, you need to give |lreoatsiece t o
agreement wil/ provide guidelines on how much tin
notice MUSTI fbeyaweanke .a | ease there may be fEeveesn anfd
your rental term is up, you need to give notice t
you need to give prior to moving out.

Dealing with Emergencies

From time to time, you may have to Hisal mpbthaah emer

the di A&erence between an emergency and a situation t
Some examples of emergencies when you need to co

1 Any electrical problem, especially if there are

f Any plumbing or water issue.

f Your front door or windows are broken and canno
Some exampl es o te merrggeemtc yb usti tnucant i ons:

9 The di shwasher in your unit is not working prop
T Your kitchen faucet is | eaky.

In these types of situations, the |l andlord does not

reasonabl e amount of ti me.

I n some sinmayei mose appropriate to call the police
f You see signs of illegal drug use in a neighbor
T Your neighbors have | oud music or other noise a

When to Call 911:

Calling 911 should be used only by Upmempd en ey fNairteleatcii

| itfrer eat ening or serious occurrences that necessitat
medi cal personnel

T Cal l 911 if you or another person needs an ambu
Emergency medi cal assistance is needed for peop
have a serious medical condition A person who
bl eeding, having a hard time breathing or havin
Calli9ly®a a. cPomece oALcers wil] be sent to the

f Calli®lihéré@hiesgae department will be sent to t

f Calli®1l%ouswnogiicieou s ulcehh awi ar st ranger s hse ahkoiunsge
when they are absent. Calll i mmedi ately i f someo
into a vehicle.

1 Calli®lyosustpiaci ouBExasmuines .i nclude breaking gl as
screams, whi ch can indicate an accident or a ¢cr

f§ Callifaltabeeiak, aunwant e@d irmotbrbuedrey .

Mp



Being a Successful Tenant
Tenant Safety & Emergency Preparedness
Tips for Staying Saf e:
i Keep hallways, stairways, and around the bu
1 Never store items or put trash in these
T This helps prevent falls, ¢6res and ot he

M Take the trash out often. Trash that piles |
attract pests.

9 Clean your | iving areas often to prevent mol

=

a
Be careful with potential poisons; includin
instructions for safe storage meaachkeep them

Do
AV o

ot keep Aammable |liquids |like gasoline .

5

d using portable heaters.
Maintain working batteries in smoke and car
Use appliances only as they are intended.

Do not Il et children use appliances without

=A =/ =/ =4 4 =2

Be careful with electrical cords. Repl ace c
out of wal kways, avoid using extension cord

Al ert your |l andlord if you suspect plumbing
Do not smoke indoors. Keep lighters and mat

Keep outside doors anditwiedowsspackedegnandod:

= =_ =4 =4

Dot all ow drug use in your home. Report sus
property manager.

Preparing for Emergenci es:

It is Iimportant to make sure that the entire fan
or emergency. You may not al ways be together whe
for making sure you are able to contact and ¢gnd
Th

American REMWMBZILTIOGOBEGE has an emergency preparedne

T Know which disasters are most | ikely to occ!
9 Have a family disaster plan.
T Have an emergency preparedness kit.

Be Ready Ut ah

Di vision of Emer enc Ma n 3 s ” v = oA ~ . A~
PO Box 141710 g y 5 wSI BRa !dira aVOAISET SYS
a

1110 State OAce Building Saa OFYLFA3Jy YIyr3SR o
Salt Lake Ci-t%10 UT 84114 tA@ {FAFBMEAZ2ZY 2F 9YSNH

Phone 5380410 0 Emai | : ber e
www. utah. gov/ beready/ i ndexX

MC
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Being a Successful Tenant

Bad Housing
|l f yawmrddoes not fix something that needs to be r
you could end up gefitifodgl ewi ¢thed prfopgou sdemps. Ma
tenant resource |isted in this toolkit if you ne
bad housing.

The Fit Priesmitshees Wcah | aw that gover ns |haonudslionrgd cm

provide safe and | i vabllaen dhhooussti nrge.n tT hhiosu smenagn st htahte
faulty toilet, no hot water, a broken staircase,
all exampl dsandfmotsidi fglxeasYgbt i nclude loamegirsndems
responsible for fixing, ¢@ealseasseeapwhlaita nicse sc.o vleor oekc
something in your apartment or cause damage to t

Let yaodkoow right away if a repair néadsibodbe
writing of any neededl aegi@aaydnotSperakemgudgi tyoupr
Youreameg state how you areaendappaded etpaittalnld Owadr

notified, set up a time for the repairs to be ma
Do not ass unaen dtkloaptddst medbout a condition just becau
i n. |l f you notice something that needs to be rep
Sso you cannot be held responsible for the issue

| f Ilthredt efdses to fix a major probl emlNiohigeuwofrer
Deficient NOmndgi tuisendg.his notice for problems that
unsanitary, including:

T No hot water

T A leaking toilet

T Broken windows

T Heating issues

T El ectrical probl ems, etc.

To uskédNotthee of Defi NFf eht €Qonhdwhabnseeds to be fi

you will take if the repair i s not niaadned & oAdfdtikeere py
copy for your MEBETfb.e Tsheirsv endo ttbog et h(el )Owgnievri ngr i t heo
Ownér agent/ manager, owyed 2maisle ntdtés ntgloaneo vbrye ra s b & | [

business or ist magtemd /Ovamearger , or (3) gi viOwn&rt t o

home or business or agent/ manager's office and s

home or at the officie,homapiong oftf iometihe HDwoemspi

Ownésr or mManfagmemt door . Orenea t Yyoa sl qiow e cyequrt hey may

refuse to make t hé embeepgeaaiursse, yoorure nhdo uysoiunrg i s not f
MYy



Being a Successf ul Tenant

YOU HAVE TWO OPTI ONS AVAI LABLE TO YOU WHEN
THE NOTI CE OF DEFI CI ENTReECAWRAIt Bln@ietp ai r and Ded

Rent Abatement

You must be current i n yodleraRreealla toemhleingpamtsi oyrosu U rod
yourenainfc ytahnedd oes not take any steps to make the
notiTchee. | aw s$anwsdhpoedto return to you rent from tfF
end of the memathrany geposit. Yobandbeordmiver ¢ce i
You wi || have 10 days after the cuOnrel ypeusie dt heixspic
moving out is sordtlyiomg cmoomocamode@. out, you may

Repair and Deduct

You must be current i n yoluera Beepnati ro balnidg alxeidouncst uanldl
deduct the cost of repairisf flraonedfyaorudrs ftut umaek er et nhte
within the ti meftoenr tthhee nroetp acier.s ar e ammaddteo,p dyessu omu ¢
receipts for the repairs. | RaedwopbdsnnbBedays bk wgh
rent pagmente.

|l f you deduct the r elpaan dihsa yfdsoany ytohuer rreepnai,r st hweer e

staretviacta®e against you for not paying rent. Aga
case is risky and can hurt your ability to get f
With Repair and Deduct, you cannot ddederct ewerr i

repair costs mor e.

You mmavwer o¢ptigebagduuorcake repairs, such as call

department or building inspector, suing tan&mayl
Sometimes calling the | ocal health department or
t hleandtormake repairs. | f t he i nsamedavtiodrrid fbien by deo
the probl ems. I f the problems are so bad, the in
you may be f o deadn dtcoa nfdecatveevi ct you for caTHiisngi 4
a retealviicdaamyni s 111 egal in Utah, but this can be
calendar to preserve the date and time you calle

| f ltehredldored nott o es pwmidtten demand for the repai:H
inspector, ybdtandaomr8wmal Yyo€t ai ms for any inconven
expenses you had. The judge i na%ddlolr h@kai me p@ANN
money onl y.

M



Being a Successful Tenant

|l f you aremoantmomamt, you chandbhoswdgtvenyootice t
yourenainfcyt he repairs arel ed®eemadef Lool xtpo ryeayr t
notice you mulsandbe/fedrteo yyoow rc an-t enmah t yeauarn crgantlhi m

or 60 days. | f | ¢ eaga ke meatt ,haywas aneed to give at |
|l andsobrd! does not make the repairs after this n
Finally, you mayewaaMedoait®oai deocess where you
|l andaomdda third party, called a mediandmipglito noty
agree medgatton, but it caansbtwvwemdband wyoumnesgnd th
Di al 211 for information on MEDI ATI

Conditions may be so severe that you can no | onger
repairs while youThairse iisn ¢$ bbme ap me s eevaticlte dna @®Aonst
const reucitditdseowmhen the conditions in your housing
your housing has serliaonudsiiopgrido mlogamsf i axnd hyearur you d¢
not safe. Serious probl ems i

9 No running water

T Sewage backing up in uni

9T FIl ooding in unit

T No working furnace

T Maj or electrical probl e
Al andhasda duty to fix major probl ems. I'f the pr

l ondtice by any means possi bl e, hascl2uddimogu rbsy ttcel
the repairs after you giveftudesmm notfce. mafoyopro
you can blrecaasked y mov e . I f lyandimeay dthalse yYydhwe t o cour
believe you still owe. But, i f the conditions we
you tdomwe anything.

Before you move outl anyadawcmastcegitwve fyxuy dhie ¢ao orbd te

a judge may order you to pay rent. A judge icfoul d
the judge fli ndavegoa dodd reason to move.

|l f you continue to |ive in the unit, you stil!/ h
|l andimaydevict you. You cannot get free rent beca

al most always make you pay rent.



Being a Successful Tenant
Most | andlords recognize that their rental wunits
ing good care of their properties. Oftentimes, a
pairs. You should always notify your |l andlord in
AND per the instructions of your | ease agreement
thing is broken or not working properly.

There are seven speci gc problem areas that rente

The | andlord must begin corrective action on the
l1-Uns af i tary Gloneddictiieonncsy i n Hot & Co

2t Degc i i cal S¢gtdUtnemas .nt ai ned or Mal fu
3Degeci g Conditioning Systems
4-Degci i ng condiahffes® ©F Wnsamnl ey

I f a |l andlord does not pay attention to a repair
to formally request the needed repairs or to |l eg

conditions.

I n addition, tenants whose | ease agreements spec
are protected under the Utah Fit Premises Act , i
wor king and/ or accessible at the time that you m

appliances or facilities and they are not in wor
to notify your | andlord offhemecadrdecteipvae rger il od tth
days.

The Utah Fit Premises Act: The Right t

Al renters in the sthhabki @ldibwWiemdh danwvaki ttihen g.i ghhe
state | aw under the Wt aahs sFume Ptrheanti sae sl aAncdtl. o rDdo nk n ¢
just because it was there when you moved in.

The Utah Fit Premises Act outlines the proper wa

Yomuste current on your rent and any other fees v
addressed through the Utah Fit Premise Act.



Being a Successful Tenant

Tenants who wish to ¢gle a for mal r equeNsott iucsei nogf t
Degcient CondiFtoiromerfoerimed i n resource sewhiicohn:
was provided by Utah Legal Services. I f you need

Services with specigc questions.

Even if you believe the conditions in your renta
your N¥eamtcan be evicted for non payment of rent,

NOTEAIl ways try to ¢grst use the remeldi evor kr owio

can use the Utah Fit Premises Act. Al ways res
and deliver properly.
Tenants can obtain additional help by contacting
habitability issues in a rental uni t .
Utah Fit Premises Act: The Right to Peaceful Enj

One of the most common misuaendansthosdi ngssinehaltia
| andtsordght to enter as rringlatt tumipgeandaf wl Irye ne rjro

Every renter in the state of Utah has the right
Premises Act. This means that they can reasonabl
homes.

When can my landlord enter my rental unit?

xcept in | imited circumstances, your | andl ord,
not enter your apartment without grst notifying
andlord can entEEeVERY ulreaseentadr euenment wil |l out | i

to be given for entrikKaliwawpstakei denbpltdaeel tang t

The | amdbgbirvdke 24 hours notice before entering yol
states other wise. Even i f a tenant i s behind on
noti ce. Owners and renters can negotiate di deren

changes need to be agreed by both parties and do



Being a Successful Tenant

Exceptions:

T In cases of emergency, your | andlord can ent
Emergencies include situations I|ike dre, se\

i Tenants may <call 911 to report any intrusi ot
nance stad. Check your |l ease for specigc not

Wh at i f I refuse to allow the | andlord into

The | aw requires that you allow reasonabl e acces
be evicted.




Preparing to Leave

Preparing to move out of your apartm

Review your | ease
Not only does your rental agreement detail ho
outlines your responsi bille atsiee sc ommeesn litaomehInoeedma
require a written notice to vacate, which 1is
60 days before yokKKbupl pomed!| e@parwiukle i ndicat
Il n addtihe olnease may indicate specifics includ

e

property and other requirements for moving ou

ess the state of your apartment

Well before tyofuirndlanwldloktdhr ough, take the tim
your apartment and create a repair plan. Nor m
most casemrse Mmadpymoui bl e for repairing any hol
you or your guests during your | ease term.

Give yourself plenty of time before your movi
wor k with your management company oKi hahdbtdongd

pl umbing, electrical and other gener al repair

pare to update your address on financi al i tem

| f tyeubeen | iving in thdl Il olciakealoyn Hawmey seenrowigche

Ssubscriptions, financi al documents and ot her

Common changes include:

o Utililnfesm your servilce moovingemsadt hat aypge
be either disconnected the day after your m
your -mopvday. Utilities of note include inter

T I nsur@omgtact your insurance Hdmgpanynotvo nilge ts ot
transfer your policy to your new home the d:

T Governimestted | .D. aWdelreduth&aedproof of yoc
(i .e., a signedtlleaxe dagdgroe airpadratt)e wowr addr e
documents, including your | .D. and credit ci

9 Landl or d: Provide your address so that they

9 Empl owWeren you move, you need to update your
of emergency or so they can send you i mport .

T Subscr ilpptdiaotnes :your address for any recurring


https://myhome.freddiemac.com/blog/rental-housing/what-look-energy-efficient-rental
https://myhome.freddiemac.com/blog/rental-housing/beginners-guide-renters-insurance

Pr

eparing to Leave

The Eviction Process

Typ

How

Con
agr
pl a
y ou

Most tenancies will end when renters give not
| ease agreement. However ,Evtiecntainocny icsa na epnrdo ciens ¢
your tenancy in a rental uni t .

A landlord can evict a tiemalnudifrog ial Inaugndble ra otf
of rent or violation of tAel arpdimerdfcaheot ehs
l awsuit in court without grst giving you writ

I n Ut ah amulsandlroorvd de a WRI TTEN notice before
with the court.

These notices most often direct the tenant to
|l ease agreement.

s of written eviction notices include:

3 day notice K3bwsiyneoss vhaxyad e

3 day notice to comiKlI3gawenkbakreasagsor vacate
3 day notice to vacate for nuisance

5 day notice to vacate to tenant at wil!/

15 day notice to vacate (notice to vacate b\

e
1
1
1
1
1
I f the tenant has NOT vacated befor & ufhe not.i
period), the I andlord can ¢gle an eviction | aw
no defense to the eviction and has NOT vacate
Wwnlawfull Wt detmaemt alg uni t .

can | avoid eviction?

The best way to avoid eviction is to pay rent
agreement . Do not conduct il Il egal activities
unit. You should also maintain a good busines
manager so i f you do have probl ems with rent
wi || be more |ikely to work with you.

What should I do 1 f | get an evi

tact your | andllforyou noneed iraeretl ypout can pay it
ee to a written repayment pl an. Be aware that
n. | f the issue is a diderent type of violati
can address it.

DONT WAI Glelt! | egal hel p asCOMMWWUNIaCsAWpEd $1s iylmlue d rmd d |

own

You

er or property manager to determine what opt.i

can allssoheal hf @r mati on and referral service.



Preparing to Leave

Types of Evicti on

Failure toTRageR®aAysP&dyabr TQuiete Day Evicti elhheNot

most used Ut ah leviicst iucsne dn omthiecne .you ar e behind

agreement (rents, | ate fees, deposits, etc.)

pay past due amounts to bring | ease agreement
Lease TermMionagtaiusre Noti-UeahoNvVa€Catiee NAWUNT eCNws &/ ¢
notice can be used if the | ease agreement i s
when the | ease period i-somowneh. agif egonenaretdnsanmo
you to | eave by the end of the next full mont h.
Lease Vi-(Nloatiicend o CompUtyahorT hMaeceatDeay Evi cti on

Vi ol a4Tihamss notice i s used when you are not comply
par ki nfgu mcothi oni ng cars in common area, etc.).

Nui sabtah Three Day Evicti-dmi Somio¢ e cfeoii sNuisean eové
taining aWhlmati siammce .nui sance? Any action oi#s icrmoanct
fortable enjoyment of their | ife or property.
indecent, odensive to the senses, etc.

Assigning ofUtSauhb ITeharseiengDay Evi cti on NotiTchei sf orn oA:
is used i f you have assigned or subleased your

any subtenants to vacate the property within

CriminalUt At §3hree Day EvictionCHotiaca fToi mCmniimi
l andl ord with the grounds to evict their tenants

ri sk of health, safety, sanitation, or damage

Tenant AUt &M I Fi ve Day NGOt i dMAI tI"oT ean aTnetn afmtt Wi | | "

does not havie paemiasdbordo reside in the proper

Unl awf ul -Bdsaihndfhs ee Day Eviction Notice-Thirs Cond

notice is given if you set up or carry on any

Waste (Damage)UtahPTlhopeet®Pay Eviction Neolthiicse f or
notice is given if you have committed or per mitt

damaging your property but are not necessarily

Abandoned Per solnhails Prootpiecret yi s gi ven when you havi

per sonal bel ongings behind.


https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/utah-pay-or-quit
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/lease-termination/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/lease-violations
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/nuisance/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/assigning-or-subleasing/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/criminal-act/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/tenant-at-will/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/unlawful-business/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/waste-or-damages/
https://www.utahevictionlaw.com/free-utah-eviction-and-rental-forms/utah-abandoned-personal-property

Preparing to Leave

What i ftt lunddoenr st and why | am being evicted?
Utah court proceedings require |l andlords to p
explanation of why they are being evicted bef
|l andl ord as soon as you get a notice to ¢6nd o
able to &6x it.

I f you have no good defense to eviction, you wi|l
You can try to negotiate with the |l andlord by
near future (such as one week) in exchange fo

you through the court.

The | andl or does NOT have to agree to negot.i
period, doe NOT have to accept monies toward
NOT have to accept partial rental amounts dur
they choose to work with you and your | ease.
There may be |l egal consequences i f yopesitag.
What i f | move out during the notice period?

Theandl ord cannot ¢l a&gainnetviyadu oinf [yaowsuhdave a

|l andl ord can still ¢le a collection tetile ag
property. A debt collection action can resul
addition, i f you are served with a Summons an

MUST respond to the court or you could face t

Al ways Respond t

I f you are served with a Summong ar
[ l'ittle time to resppnd

I f you get a Summons and Compl ai nda jamdigeme MtOTwir le

ent ered adtbayi ndseNTajwolast means you wil I be evicted AN
entered and you will be ordered to pay the money
|l f you afieciomea hlowmwehol d, a subsidized rental pr
senior citizen, or the victim of domestic violen
Tool kit under Legal Resources to assist you.



Prepari ng to Leave

How will an eviction lawsuit aldect me?
Once an eviction action is ¢gled, it is a perm
checks when someone g6l s out an application t
peopl e against whom an eviction action has be
case is dreppldyeiSosmal so take evictions on a
consideration in the hiring process.
| f the judge determines that the tenant staye
after the notice peamolhe tdwar dde damadgeos df or
staymgntdhs rent as well as attorney fees, coul

Court judgements negativelfy tdoéedtanyd wr dcgedist
judgement, ¢dore dgammilowh dwakgeesmmmoper ty and sel |l
pay ofutbement.
Need more information?
Vi ssiwtw. ut cour t s .agnodv /csl e | ditkio eolnl ri gn & .
You can ¢gnd hel pful l'inks to
T Respond to an eviction case
9 Demand a return of your security depos]t
T Request repairs to your unit
T And mor e
Need hel p fr om Go nhtuantatn tbheei nigt®erH &SIt pa t @e nCtoqurr it s
Emasél f hel p@utahcourts. gov
Text -7482898
Cal |l 6888009
The self Helfipe€@emode mtihiece ULt ah State Courte
Open:
Monday to Friday, 11: 00 am to 5:00 p
Sta&g can give | egal i nformation and conrect

HY



The Eviction Process In Utah

Eviction roadmap

Step 1: Landlord serves tenant notice to vacate (nothing is filed in court)
|

¥ L 4
Tenant moves out or Tenant does not move
complies with notice. out or comply with notice
Tenant or landlord ¢
@n sue for money
damages, induding Step 2: |._ﬂI'H:|HJI'd files
rent, damages to the Complaint and Summons
premises and return for ewviction in court and
of deposit in a small has tenant served
claims or district ]
™ court case - -
Tenant files Answer in Tenant does not file
court within 3 days Answer within 3 days
- v
Either party files Request for Landlord files motion
Dccupancy Hearing. Parties for default judgment
exchange initial disclosures.
Hearing held within 10 days
F, : v
Tenant appears Tenant does not appear
h : ¥ I—W
Tenant wins — tenant Landlord wins — tenant Step 3: Landlord gets
can stay in rental. If no must leave rental. If no Order of Restitution
trial is needed tenant trial is needed landlord — | signed by the court and
might get judgment might get judgment has it served on the
against landlord against tenant B tenant
| | If default judgment,
v Landlord can also get
If a trial is needed the court will schedule one. If not, money judgment
either party files the Certification of Readiness for Trial against tenant
W : L — ¥
Tenant wins — tenant Landlord wins — tenant Sherifi evicts tenant
can stay in rental. must leave rental. +
Tenant can get Landlord can get | | Tenant may file a
judgment against judgment against tenant Request for Hearing
landlord Regarding Enforcement
of an Order of
Restitution to enforce
More information is available here: their rights after
www. utcourts.gov/selfhelp/housing ph eviction
Fievised January 2021 Get help at selfhelp@utcourts.zov or 8E8-6E3-D009

H &



Preparing to Leave
I f a tenant abandons their apartment the owner m
The Tenant 1s |iabl e:

T For the entire rent due for the remainder
for that month, fees accrued to rent apart
condition it was originally rented minus w

1 For rent accrued duringenhetper poé@mneesssaa
val ue.

I f a Tenant abandoned the apartment and | eft per

The owner shall

1 Post a notice & send by grst class mail to
considered abandoned.

The owner is entitled to:

T Remove the property from the dwelling, sto
and recover actual moving and storage cost

The tenant can:

T Recover | D and | egal documents, all medi ca
without paying within 5 calendar days.

The tenant must:

1 Make payment of all costs of inventory, mo

1 Retrieve the property within 15 calendar d

An owner must:

9 Give an extension for up to 15 calendar days

their property, if a tenant provi des:

9T A copy of a police report or protection orde

T Veri gcation of an extended hospitalization f

T Death certigcat e idbeiattthar y rfoorri dee dt eéorya mtns i mme

T Or no court hearing on the property is pendi

| f the tenant has made no reasonable elort to re

The owner is entitled to:

T Not store certain abandoned personal proper:t

T Sell the property at a public sale and apply

tenant owes.



Preparing to Leave

(The owner is entitled

1 Notice of any pu
| east 5 cal endar

1 Donate the prope
I f the tenant 1 s

1 The tenant may s

1 The owner may se
due.

1 Under the | ease
with the abandon
tenant .

I f the tenant 1Is

1 Al | items may be
paid to the tena

1 I f not known, an

Property Act.

(7]

How to Get Your Depo

The | andlord must r
tenancy has ended,

Deposits are consid
at the time the | an

Deductions From Deposi

Once the tenancy ha

1T payment of rent,

t o cont

bl ic sal
days pr

rty to ¢
present
peci fy t
'l only

agreemen

ed items;

T damages beyond reasonabl e

T cleaning, and other costs
Il f the | andlord deducts any
written, itemized I ist of t

How soon the deposit must be r

The | andl ord must r
mu st be del i

l andl ord of heir c

efund th

urrent a

Il nued)
e shall be mail ed
ior to the public

harity i f the dona

at the public sal
he order in which
as much personal ¢
t and statutorily
; and any wunsol d g

5

t at the public

any amount over
nt known addr es

=)
- o o
D

s shall be di spose

t he-paéemdamtenadanynice
to some conditi ons

ndabled unmrdilambd wer it th ie
ok the deposit frc

c

the | andl ord can

wear and tear,

provided for in t

amount from the ¢
hose deductions.

efunded

~

e deposit within 2

ver e e&k ntoovnt haed dtreemssasnt 'Tsh el asetnant s h
t

ddr ess.
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Sexual Harassment is lllegal!

Fair Housing is Your Right.

You should never have to choose between Your homeand being sexually harassed

If your landlord, rental manager, or anyone else with control over your housing:

Commented on your

body or looks :
y Threatened to evict

you unless you had
sex

Touches you without
your consent

Asked for sexual Asked for sexual Talked about sex,
favors in exchange photos of you before showed you porn,
for renting to you making repairs exposed self

Even if you said oyes. o
Even if you have a criminal history.
Even if you have been evicted.

Even if you were behind on your rent.

This may be sexual harassment.

Contact the U.S. Department of Justice, Civil Rights Division.

You can reach us by email at fairhousing@usdoj.gov.

You can call us at 1-844-380-6178. TTY: 202305-1882
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Need Legal tBuscando

Help? ayuda legal?

ot e \Empieza aqui

www.utcourts.gov/selfhelp httspes"{{:l’m::?:: ;i]gpovl

Find information about: Fncuentra informacion sobre:

a5 Divorce, Custody &: Divorcio, Custodia y

and Child Support Manutencitn de menores

«*4 Protection from Abuse o~ Proteccion contra el maltrato

A Fiicton A Desaloj

& Debt Collection & Cabro de deudas

i Guardianship ‘_" Iutela

& Exungements - géfeucrgsgﬁgsdgenales

e\ This is a freg service o\ Esto es un senvicio grats

=2/ 0f the Utah State Court

nsuring justice for all

&) de los Tribunales de Utah

Asegurando justicia para todos

Revised J. 2019
— Revised January 2019
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Utah CommunityAction: iﬁ;ﬁ

APPLY ONLINE | WWW.UTAHCA.ORG | (801) 359 2444

Scan the QR code
to learn more

6 CORE PROGRAMS TO SUPPORT EDUCATION AND
SELF-RELIANCE OF INDIVIDUALS EXPERIENCING POVERTY.

(R

HEAD START

Early Head Start (ages 0-3) and Head Start Preschool
(ages 3-5) prepare children for school and future
success.

e High-quality no-cost program for children and
families experiencing poverty

¢ Nationally recognized, award-winning program

* Holistic support for the entire family

*  Family engagement

e Health and mental health supports

e Nutritious meals provided

&

NUTRITION

Healthy meals provided to children and seniors
in-need

e Central Kitchen provides meals to our Head Start
children and community partner sites

e Summer dinner program provides free meals for
children ages 0-18

e Senior and community meals provided in
partnership with Salt Lake County Aging and Adult
services at senior cafes across the county

b
WORKFORCE DEVELOPMENT

Classes and educational resources to gain
employment and increase wage-earning potential.

¢ Child Development Associate (CDA)
e Sauté Culinary Training Program

* Financial Literacy and Job Readiness
e Tenant Rights Education

()

HOUSING & CASE MANAGEMENT

Assistance to obtain and maintain housing for those
experiencing a temporary financial crisis.

¢ Deposit and emergency rental assistance
* Landlord tenant mediation

* Case management

¢ Homeless prevention and shelter diversion

i\

HOME WEATHERIZATION

Home repairs and upgrades to decrease energy costs,
increase energy-efficiency and improve indoor air
quality.

* Home repairs and upgrades

* Energy education to reduce costs and
environmental impact

e Cirisis repairs for heating and cooling emergencies

e Services Salt Lake, Tooele, Morgan, Davis and
Weber Counties

HEAT UTILITY ASSISTANCE

Power and gas bill assistance, energy conservation
education, and budget counseling.

e Seasonal assistance up to $800
e Crisis Assistance for qualified events



Sample request for Application Fee Refund Form

Found at utahapplicationdisputefund.org/

, | FullName , am requesting a refund of the application fee and/or

deposit | paid on | mm/dd/yyyy (date), because at the time | paid the application fee and or

deposit, the unit | was applying for had already been rented or there were qualified applicants
ahead of me who have been or will be approved for the unit.

Amount paid (attach copy of receipt or bank statement)

Please Enter Requested Amount Choose File | No file chosen

Information About Landlord/Rental Unit

APARTMENT COMMUNITY/RENTAL PROPERT Property Address
City State

Zip Code Phone

Email

Information About Refund Requestor

Full Name of Person Requesting Refund Address of Person Requesting Refund
City State

Zip Code Phone

Email



Additional Information (Required)

Please describe why you believe you were
improperly charged an application fee

O | certify, under penalty of perjury under Utah state law, that the information entered above

is accurate and truthful.

Please Enter Full Legal Name

SUBMIT

SOCIAL

f ¥ ©

Copyright © 2023 RHA Utah






